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Right now, we are fighting an invisible enemy. As we all do our part and adjust
many aspects of our daily lives to help slow the spread of this virus, I am laser-
focused on hearing from Arizona families about their individual struggles and
working to secure funding and resources that support families, businesses, health
care workers, veterans, and Tribal communities.
 
My staff and I are working around the clock to ensure you have accurate, up-to-
date information to help keep your family safe and healthy. I know it seems like
there is no end to the information out there, so we put together these resources to
help point you in the right direction. 
 
I also encourage you to sign up for my newsletter, HERE, to receive information
and resources about the coronavirus directly to your inbox.
 
To keep my staff safe and able to continue serving you, I have announced updated
office procedures for my DC and district offices. These are subject to change as we
learn more about the spread of COVID-19. 
 
Now is the time to prepare, not to panic. Stay informed and trust only official
sources, like your health care provider, government scientists and experts, and the
CDC. Be wary of information from non-verified sources, especially on social media. 
 
I know we are living in uncertain times, and each day presents new challenges, but
together, as Americans, we will get through this.
 
Sincerely,

A Message from Tom

Tom O'Halleran

https://ohalleran.house.gov/contact/newsletter
https://ohalleran.house.gov/newsroom/press-releases/o-halleran-announces-updated-office-procedures-response-coronavirus-concerns
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Avoid close contact with people who are sick.
Avoid touching your eyes, nose, and mouth.
Stay home when you are sick.
Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
Clean and disinfect frequently touched objects and surfaces using a regular
household cleaning spray or wipe.
Wash your hands often and vigorously with soap and water for at least 20
seconds, especially after going to the bathroom; before eating; and after blowing
your nose, coughing, or sneezing.

If soap and water are not readily available, use an alcohol-based hand
sanitizer with at least 60% alcohol. Always wash hands with soap and water if
hands are visibly dirty.

There is currently no vaccine to prevent COVID-19. The best way to prevent illness
is, of course, to avoid being exposed to this virus. However, as a reminder, the CDC
always recommends everyday preventive actions to help prevent the spread of
respiratory diseases, including:

In need of a health care provider? Visit the Arizona Association of Community Health
Centers website and search by location.
 
Arizonans looking to get their kids enrolled in KidsCare, Arizona’s Children’s Health
Insurance Program, can find more information HERE. Children under the age of 19
may qualify for KidsCare, even if they are not eligible for other AHCCCS health
insurance. For those who qualify, monthly premiums may apply.

STAYING HEALTHY
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PREVENTION

HEALTH CARE

Resources and information below are from the 
Centers for Disease Control and Prevention (CDC), the 
World Health Organization (WHO), and the Arizona Department of Health Services.

https://www.aachc.org/communityhealthcenters/map/
https://www.azahcccs.gov/Members/GetCovered/Categories/KidsCare.html


For domestic violence help call 1-800-799-7233 or text "LOVEIS" to 22522.
Additional domestic violence resources, HERE. 
 
Mental health resources, HERE.

Health care experts across the board agree that social distancing—the practice of
avoiding close contact with others—is effective in slowing the spread of the virus and
lessening the burden on our health care system. This is why we are seeing
widespread closures of schools, cancellations of events, and new restrictions on
gathering sizes. These preventative measures will save lives, especially by
distancing ourselves from those most at risk, living in nursing homes and long term
care facilities.
 
We must all make small sacrifices now to preserve our health care system in the
long run. A helpful article on this practice is available, here.
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MENTAL HEALTH & EMERGENCY SERVICES

SOCIAL DISTANCING

https://www.thehotline.org/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fmanaging-stress-anxiety.html
https://www.washingtonpost.com/graphics/2020/world/corona-simulator/
https://www.washingtonpost.com/graphics/2020/world/corona-simulator/
https://www.washingtonpost.com/graphics/2020/world/corona-simulator/


The Arizona Department of Health Services has a state-specific coronavirus
information page, here. This page is updated daily at 9 AM MST.
 
The Centers for Disease Control and Prevention and World Health Organization
(WHO) provide updates on the virus and safety information for the public and health
care professionals. A factsheet from the CDC is available, here. 
 
You can sign up for the CDC's email updates here.
 
You can sign up for the WHO's email updates here.

For a list of COVID-19 FAQs, visit my website, or the CDC website.
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STAYING UP TO DATE

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-home
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf
https://tools.cdc.gov/campaignproxyservice/subscriptions.aspx?topic_id=USCDC_2067
https://who.us13.list-manage.com/subscribe?u=692b3c1c993ea1f75591d161f&id=879fc65b1e
https://ohalleran.house.gov/covid-19/staying-healthy
https://www.cdc.gov/coronavirus/2019-ncov/faq.html


TThe Coronavirus Preparedness and Response Supplemental Appropriations
Act was the first effort to address the spread of the coronavirus. The $8.3 billion
funding package that appropriated funds to develop and research a vaccine for
COVID-19, fund public health programs, assist in procuring necessary resources
and supplies, and provide much-needed relief to affected small businesses in the
form of low-interested loans.
 
O'Halleran's wins for AZ-01 in H.R.6074, HERE.

LEGISLATIVE ACTION
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Coronavirus Preparedness And Response
Supplemental Appropriations Act (H.R.6074):

Families First Coronavirus Response Act (H.R.6201):

The Families First Coronavirus Response Act, the second phase in the
congressional response to the spread of the coronavirus appropriated billions in
supplemental funding to ensure free testing for COVID-19, extended paid sick leave
for families affected, expanded nutrition assistance, and additional protections for
first responders and public health workers on the front lines of the crisis.
 
O'Halleran's wins for AZ-01 in H.R.6201, HERE.
 
More information available on the Department of Labor's website, HERE.

Congress has now passed three legislative packages to 
address the negative effects of the coronavirus. Details about provisions secured
within each package are available throughout my website, and one-pagers on each
bill are linked below. A fourth legislative package is expected, soon.

https://ohalleran.house.gov/newsroom/press-releases/o-halleran-votes-house-funding-package-address-coronavirus-spread
https://www.congress.gov/bill/116th-congress/house-bill/6074
https://www.congress.gov/bill/116th-congress/house-bill/6201?q=%7B%22search%22%3A%5B%22Families+First+Coronavirus+Response+Act%22%5D%7D&s=1&r=1
https://ohalleran.house.gov/newsroom/press-releases/o-halleran-votes-aggressive-measures-address-coronavirus-impact
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions


The CARES Act is the most recent legislative package passed by the House and
Senate and signed into law to combat the spread of the coronavirus and the
resulting negative effects on the American economy. The bill encompasses $2
trillion in supplemental funding for hospitals and health care facilities, nutrition
assistance, unemployment, small business loans, and dedicated tribal funding, and
sends direct payments to eligible Americans.
 
O'Halleran's wins for AZ-01 in H.R.748, HERE.
 
A comprehensive FAQ fact sheet on the CARES Act, HERE.

5

Coronavirus Aid, Relief, and Economic Security
(CARES) Act (H.R.748):

Additional Fact Sheets:

Links to fact sheets on each bill, prepared by various House and Senate
Committees of jurisdiction can be found, HERE.
 
FAQ document from Financial Services, HERE.

Visit my website to learn about the specific actions I've taken for Arizona
families, here.

https://ohalleran.house.gov/newsroom/press-releases/o-halleran-secures-billions-funding-arizona-families-health-care-workers
https://ohalleran.house.gov/sites/ohalleran.house.gov/files/documents/CARES%20Act%20FAQ.pdf
https://www.congress.gov/bill/116th-congress/house-bill/748?q=%7B%22search%22%3A%5B%22Coronavirus+Aid%2C+Relief%2C+and+Economic+Security+%28CARES%29+Act%22%5D%7D&s=2&r=2
https://ohalleran.house.gov/sites/ohalleran.house.gov/files/documents/3%20bill%20summary%20docs.pdf
https://ohalleran.house.gov/sites/ohalleran.house.gov/files/documents/frequently_asked_questions_about_the_federal_response_to_the_coronavirus.pdf
https://ohalleran.house.gov/covid-19/coronavirus-related-legislation


ARIZONA
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The Arizona Department of Economic Security and the Arizona 
Department of Health Services, Crisis Response Network, and 2-1-1 Arizona
have launched a new, statewide COVID-19 Hotline. If you have questions about
testing, symptoms, or other concerns please call 2-1-1 from 8 a.m. to 8 p.m.
seven days a week to talk to a health care professional.
 
On March 30, Governor Ducey issued a stay-at-home order mandating that all
Arizona residents stay in their homes with the exception of essential trips, such as
trips to the pharmacy, grocery store, bank, or medical facility. This stay-at-home
order will be in effect until April 30, 2020. For more information on this stay-at-home
order, click HERE. 
 
The Arizona Department of Health Services has a coronavirus information
page, that includes the number of confirmed Arizona cases, updated daily at 9
AM, PST. Visit HERE.
 
Links available on my website for COVID-19 resources all include Arizona-specifics,
but the Governor's office has also established an Arizona resource page for the
coronavirus, called Arizona Together. Visit HERE.

County public health departments with up-to-date
information:

Apache
Cochise
Coconino
Gila
Graham
Greenlee
La Paz
Maricopa

 

Mohave
Navajo
Pima
Pinal
Santa Cruz
Yavapai
Yuma

 

https://azgovernor.gov/governor/news/2020/03/governor-ducey-announces-launch-2-1-1-covid-19-hotline
https://azgovernor.gov/governor/news/2020/03/stay-home-stay-healthy-stay-connected
https://www.azdhs.gov/index.php
https://arizonatogether.org/
https://www.co.apache.az.us/health/
https://www.cochise.az.gov/health-and-social-services/home
https://www.coconino.az.gov/221/Health
https://www.gilacountyaz.gov/government/health_and_emergency_services/health_services/index.php
https://www.graham.az.gov/263/Public-Health
https://www.co.greenlee.az.us/departments/health-county-services/
https://www.lpchd.com/
https://www.maricopa.gov/5302/Public-Health
https://www.mohavecounty.us/ContentPage.aspx?id=127&cid=248
https://www.navajocountyaz.gov/Departments/Public-Health-Services
https://webcms.pima.gov/government/health_department/
https://www.pinalcountyaz.gov/publichealth/Pages/home.aspx
https://www.santacruzcountyaz.gov/148/Health-Services
http://www.yavapai.us/chs
https://www.yumacountyaz.gov/government/health-district
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An interactive map of Arizona health care assets, including hospitals, medical
facilities, diagnostic facilities, long term care and residential facilities, prepared by the
Maricopa Association of Governments available HERE.

https://geo.azmag.gov/maps/health/
https://geo.azmag.gov/maps/health/


DIRECT PAYMENTS
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All U.S. residents (anyone with a Social Security Number) with an adjusted gross
income of up to $75,000 ($150,000 for married couples) will receive the full
$1,200 rebate ($2,400 for married couples). Households with children will receive
$500 per child.
The amount of the rebate check will taper down for incomes over $75,000 and
individuals with incomes above $99,000 won’t get any amount. The amount of the
rebate will taper down for couples filing jointly with incomes above $150,000 and
those with incomes above $198,000 won’t receive any amount.
The above is true even for Americans who only receive Social Security (retirement
or disability) or VA benefits, and those whose income comes entirely from
Supplemental Security Income (SSI). 
The IRS is still working out the process by which they will calculate and get
out these payments. 
All U.S. residents with a Social Security number who filed a tax return in either
2019 or 2018 do not need to take any action in order to receive their rebate
checks. Individuals who receive Social Security (retirement or disability) or
railroad retirement benefits also do not need to take any action to receive their
rebate checks. Other taxpayers who didn’t file in 2018 or 2019 should file their
2019 tax returns to ensure the IRS has their most up-to-date information. At this
time, veterans and those receiving Supplemental Security Income (SSI) are being
advised to file a 2019 tax return to ensure they receive their rebate check.
For the latest information, please click HERE for the latest IRS update.

 
An FAQ sheet from the House Ways and Means Committee is available, HERE.

DIRECT PAYMENTS TO ARIZONA FAMILIES
 
Per the recently passed CARES Act, direct payments will
adhere to the following guidelines:

https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.speaker.gov/sites/speaker.house.gov/files/CARES%20Act%20Rebates%20FAQ_0%20.pdf


The Supplemental Nutrition Assistance Program (SNAP), more commonly known
as food stamps, ensures that Americans receive the food they need, especially if
they are newly unemployed. Congress has invested in SNAP in the last three
legislative packages, including $15.51 billion in the CARES Act to address the
coronavirus to help Americans put food on the table during this crisis.
To apply for SNAP, contact Arizona's SNAP office at 800-352-8401 or the U.S.
Department of Agriculture’s Food & Nutrition Services Southwest Regional office.

The Special Supplemental Nutrition Program for Women Infants and Children
(WIC) provides access to nutritious foods to low-income pregnant women or
mothers. To see if you are eligible for WIC benefits click here. To learn more
about how to apply for WIC click here. To learn about WIC in Arizona, click here.

FOOD ASSISTANCE
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SNAP

WIC

LOCAL ARIZONA RESOURCES

Find a food bank near you in Arizona, HERE.

TEFAP

The Emergency Food Assistance Program (TEFAP) is a federal program that
provides emergency food assistance to low-income Americans. Information on
eligibility and the process for applying can be found HERE.

SENIORS

The Commodity Supplemental Food Program (CSFP) is a federal program that
provides low-income seniors age 60+ with food assistance. More information on
the program in Arizona can be found HERE. 
Older adults can find additional meal assistance resources, like Meals on Wheels
Delivery, by visiting their county Area Agency on Again. More information, HERE.

https://des.az.gov/services/basic-needs/food/nutrition-assistance-formerly-food-stamp-program
https://www.fns.usda.gov/fns-regional-offices
https://wic.fns.usda.gov/wps/pages/preScreenTool.xhtml
https://www.fns.usda.gov/wic/wic-how-apply
https://www.fns.usda.gov/contacts?f%5B0%5D=program%3A32&f%5B1%5D=state%3A287
http://www.azfoodbanks.org/index.php/foodbank/index/?gclid=EAIaIQobChMIo8LjvZmx6AIVBJyzCh1tjQddEAAYAiAAEgKkhvD_BwE
https://des.az.gov/services/basic-needs/food-assistance/emergency-food-assistance
https://des.az.gov/services/basic-needs/food-assistance/az-commodity-senior-food-program
https://des.az.gov/services/older-adults/area-agency-on-aging-locations
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GROCERY STORES OFFERING "SENIOR HOURS"

AJ’s Fine Foods will open from 5 a.m. to 6 a.m. on Wednesdays for senior shoppers,
aged 65 and older, who must present government identification at the store entrance. A
single caretaker is allowed to shop on behalf of the individual for whom he/she cares.
To find your nearest AJ’s: https://www.ajsfinefoods.com/locations/ 

Albertsons will open from 7 a.m. to 9 a.m. on Tuesdays and Thursdays for senior
shoppers and shoppers with “underlying health concerns.”
To find your nearest Albertsons: https://local.albertsons.com/search.html

Bashas’ will open from 5 a.m. to 6 a.m. on Wednesdays for senior shoppers, aged 65
and older, who must present government identification at the store entrance. A single
caretaker is allowed to shop on behalf of the individual for whom he/she cares.
To find your nearest Bashas’: https://www.bashas.com/locations/

Food City will open from 5 a.m. to 6 a.m. on Wednesdays for senior shoppers, aged 65
and older, who must present government identification at the store entrance. A single
caretaker is allowed to shop on behalf of the individual for whom he/she cares.
To find your nearest Food City: http://www.myfoodcity.com/index.php?Section=locations

Safeway will open from 7 a.m. to 9 a.m. on Tuesdays and Thursdays for senior shoppers
and shoppers with “underlying health concerns.”
To find your nearest Safeway: https://local.safeway.com/

Target will reserve the first shopping hour from 8 a.m. to 9 a.m. on Wednesdays for
senior shoppers and shoppers with “underlying health concerns.”
To find your nearest Target: https://www.target.com/store-locator/find-stores

Walmart will open an hour early on Tuesdays for senior shoppers 60 years old or older.
This senior hour will last from 6 a.m. to 7 a.m. each Tuesday.
To find your nearest Walmart: https://www.walmart.com/store/finder?
location=20003&distance=50

Whole Foods Market will open an hour early every day for senior shoppers 60 years old
or older. This senior hour will vary based on each location’s normal hours.
To find your nearest Whole Foods Market: https://www.wholefoodsmarket.com/stores

AJ’s Fine Foods

Albertsons

Bashas’

Food City

Safeway

Target

Walmart

Whole Foods Market

https://www.ajsfinefoods.com/locations/
https://local.albertsons.com/search.html
https://www.bashas.com/locations/
http://www.myfoodcity.com/index.php?Section=locations
https://local.safeway.com/
https://www.target.com/store-locator/find-stores
https://www.walmart.com/store/finder?location=20003&distance=50
https://www.wholefoodsmarket.com/stores
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SCHOOL MEALS

For a list of schools serving school meals, by county, click HERE. For an
interactive google map of schools serving meals, click HERE.

There is also an Arizona Hunger Hotline for school children with no school meals
available in their area. Call the hotline at 602-528-3434 or 1-800-445-1914.

https://www.azhealthzone.org/summerfood/
https://docs.google.com/spreadsheets/d/1whTQcN8jk2jtdHwQ3iDTSans8rbiOc1vi5esMBB6gto/edit#gid=0
https://www.azhealthzone.org/summerfood/


The CARES Act waives the waiting time for approval, extends coverage for an
additional 13 weeks, so Arizonans would be eligible for 39 total weeks.
A new temporary unemployment insurance program will be available for gig
workers, the self-employed, and independent contractors who normally do not
qualify for unemployment benefits.
For those receiving unemployment insurance between now and July 31, 2020 an
extra $600 in unemployment insurance benefits will be automatically available. An
Arizonan who qualifies for the maximum unemployment insurance benefit of $240
would be able to receive an unemployment insurance benefit of $840/week ($240
+ $600) until July 31, 2020.
This $600 benefit will be taxable (like all unemployment benefits), but it will be
disregarded in determining Medicaid or CHIP eligibility.
People will apply through the state, through the existing unemployment insurance
process through the Arizona Department of Economic Security (DES).

New measures taken to slow the spread of the coronavirus 
have put some Arizonans out of work, and temporarily closed the doors of many
businesses. I am working with my colleagues on both sides of the aisle to ensure
that Arizonans out of work can access the resources available to them.
 

 
A full explanation of whether or not an individual may be eligible for unemployment
insurance in Arizona can be found HERE.
 
Arizonans needing to apply for unemployment insurance click, HERE.       
 
For a video on how to apply, click HERE.

UNEMPLOYMENT
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JOBS

For a list of Arizona employers with immediate openings, click HERE.

https://des.az.gov/content/ui-benefit-claims-determining-eligibility
https://des.az.gov/services/employment/unemployment-individual/applying-unemployment-insurance-benefits
https://www.youtube.com/watch?v=cB-MJ9q9jbU&feature=youtu.be
https://arizonaatwork.com/newsroom/all/arizona-employers-immediate-openings
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PAID AND SICK LEAVE
Arizonans may not be able to go into work if they have been 
recommended by their health care provider to quarantine at home or in 
a hospital, need to care for someone who is quarantining, or need to care for their 
child whose school or daycare is closed. Employees who meet these criteria and whose
employer qualifies may be able to receive up to two weeks of paid sick leave. 
 
Arizonans who cannot go to work because their child’s school or daycare is closed may
also qualify for paid family leave. Employees who meet this criteria and whose employer
qualifies may be able to receive up to twelve weeks of paid family leave. 
 
Employers may also be eligible to receive tax credits to offset paid sick and family leave
provided to employees. Please note that qualifying employers who must provide these
new leave options outlined above are typically businesses between 50 and 500
employees. Health care providers and first responders may not be able to take certain
kinds of leave due to the critical nature of their jobs in caring for our communities. For
more information on the Employee Retention Tax Credit, visit my Taxes page, HERE.
 
The majority of new guidlines pertaining to paid and sick leave were passed under
the Families First Coronavirus Response Act (FFCRA). The U.S. Department of Labor’s
Wage and Hour Division (WHD) published its first round of implementation guidance
pursuant to the Families First Coronavirus Response Act (FFCRA) on March 24, 2020.

Fact Sheet for Employees
Fact Sheet for Employers
Questions and Answers

How does an employer count its number of employees to determine coverage
How can small businesses obtain an exemption?
How does an employer count hours for part-time employees?
How does an employer calculate wages employees are entitled to under the FFCRA?

The initial WHD guidance is available in three-parts:

 
The guidance addresses critical questions such as:

https://ohalleran.house.gov/covid-19/taxes
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions


The Small Business Administration has made low-interest federal disaster loans
for working capital available to small businesses suffering substantial economic
injury as a result of the Coronavirus.
Small Businesses with 500 or fewer employees, sole proprietorships, independent
contractors, cooperatives and employee owned businesses, tribal small
businesses, and 501(c), (d), or (e) non-profits are eligible to apply.
Economic Injury Disaster Loans (EIDL) offer up to $2 million in assistance to help
overcome temporary loss of revenue. The interest rate is 3.75% for small
businesses.  The interest rate for non-profits is 2.75%. SBA offers loans with long
term repayments, up to a maximum of 30 years. Terms are determined on a case-
by-case basis.
Eligible entities are also able to an advance of $10,000, when applying for an
EIDL. These funds will be deposited directly into the applicant’s account within 3
days to help cover short-term costs. 
Loans may be used to pay fixed debts, payroll, accounts payable and other bills
that can’t be paid because of the disaster’s impact.

 
Apply Here
 

Small businesses throughout Arizona have been hit especially 
hard by this pandemic. I am working to ensure that Arizona 
small businesses can access all of the information, resources, and assistance
available to them. 
 
For a fact sheet on new provisions available to small businesses under the CARES
Act, click HERE.

SMALL BUSINESSES
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ECONOMIC INJURY DISASTER LOANS

https://disasterloan.sba.gov/ela/
https://ohalleran.house.gov/sites/ohalleran.house.gov/files/documents/CARES%20Act%20Small%20Business%20Adminstration%20summary.pdf


For additional information, borrowers should contact the SBA Disaster Assistance
customer service center by calling 1-800-659-2955 or emailing
disastercustomerservice@sba.gov. They can also visit SBA.gov/disaster for more
information.
 
For a fact sheet from the U.S. Chamber, visit HERE.
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ECONOMIC INJURY DISASTER LOANS (CONT.)

PAYCHECK PROTECTION PROGRAM (PPP)

Under the recently passed CARES Act, the Paycheck Protection Program is
designed to provide a direct incentive for small businesses to keep their workers
on payroll by providing each small business a loan up to $10 million for payroll
and certain other expenses. 
If all employees are kept on payroll for eight weeks, the Small Business
Administration will forgive the portion of the loans used for payroll, rent, mortgage
interest, or utilities. Up to 100 percent of the loan is forgivable. Under the PPP, 75
percent of the loan must be spent on payroll costs.
Eligible businesses include those with under 500 employees, sole proprietorships,
self-employed individuals, independent contractors and 501(c)(3) or 501(c)
(19) non-profits or veterans organizations. Businesses in certain industries may
have more than 500 employees if they meet the SBA’s size standards for those
industries.
Affiliation rules have been waived for  any business that employs not more 500
employees per physical location and is assigned a NAICS code beginning with 72,
any business operating as a franchise that is assigned a franchise identifier by the
SBA, and any company that receives funding through a Small Business
Investment Company.
Banks in Arizona began accepting applications on Friday, April 3rd, and more
local lenders are setting up their process every day. Independent contractors and
the self employed will be eligible to apply for the PPP beginning on April
10th. Arizona businesses can apply directly for these loans through an approved
local lender. Click HERE to find an approved local lender.
More information about the PPP is available HERE.

https://www.sba.gov/funding-programs/disaster-assistance
https://www.uschamber.com/sites/default/files/023595_comm_corona_virus_smallbiz_loan_final.pdf
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/https:/www.sinema.senate.gov/sites/default/files/2020-04/SBA%20Lender%20Master%20Record%202020.pdf
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/
https://disasterloan.sba.gov/ela/https:/www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp
https://disasterloan.sba.gov/ela/


This program provides a refundable payroll tax credit equal to 50 percent of up to
$10,000 in wages per employee (including health benefits) paid by certain employers
during the coronavirus crisis.
 
This is an option for entities that are not eligible or interested in applying for the SBA
Paycheck Protection Program loans. More information on this program is available
from the IRS, HERE.
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EMPLOYEE RETENTION TAX CREDIT

ADDITIONAL RESOURCES

For Arizona-specific workforce information and resources, click HERE.
 
Guidance from the CDC for businesses and employers to plan and respond to the
coronavirus, HERE.
 
Download a fact sheet on the SBA's Disaster Assistance in Response to the
coronavirus.
 
Download the SBA's Economic Injury Worksheet to assist in your loan application.
 
Download a list of Arizona's SBA Lenders.

https://home.treasury.gov/system/files/136/Employee-Retention-Tax-Credit.pdf
https://www.azcommerce.com/covid-19/workforce/
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.mcsally.senate.gov/sites/default/files/2020-03/SBA%20Disaster%20Assistance_Resources%20for%20Businesses-508.pdf
https://www.mcsally.senate.gov/sites/default/files/2020-03/Economic%20Injury%20Worksheet%20-%20051410.pdf
https://www.mcsally.senate.gov/sites/default/files/2020-03/SBA%20AZ%20Lenders.pdf


If you are concerned about your studies or loan repayment, the U.S. Department of
Education’s Office of Federal Student Aid has an informational page on their website.
The website is updated regularly with information for students, borrowers, and families.
Visit, HERE.
 
The Department of Education announced all borrowers with federally held student
loans will have interest rates set at 0% for a period of at least 60 days. Borrowers will
also have the option to suspend their payments for at least two months. For more
information, click HERE.
 
The CARES Act, signed into law on March 27, 2020, provides temporary relief for
federal student loan borrowers with federally-held loans (Direct Loans and FFEL loans)
through September 30, 2020. Borrowers will not be required to make any payments
toward outstanding interest or principle. Borrowers with these loans do not need to do
anything to receive these benefits, they will be applied to your account automatically. 
Borrowers may still make payments if they wish, but there will be no penalty for missing
payments for the next six months.
 
If you are not sure whether your student loans may be eligible, please contact your loan
servicer. It is important to note that these benefits do not apply to Federal Perkins
Loans or private student loans. Borrowers with these loans should contact their loan
servicer, many of whom are offering relief programs for borrowers.
 
The CARES Act also suspends interest accrual for such loans and prohibits forced
collections and negative credit reporting during this period. Student borrowers will still
receive credit toward Public Service Loan Forgiveness, Income-Driven Repayment
forgiveness, and loan rehabilitation.

STUDENTS & EDUCATORS
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As of now, all Arizona schools will be closed through the remainder
of the school year. Stay up to date with the Arizona Department of
Education, HERE.

STUDENT LOANS

https://studentaid.gov/announcements-events/coronavirus
https://www.ed.gov/news/press-releases/delivering-president-trumps-promise-secretary-devos-suspends-federal-student-loan-payments-waives-interest-during-national-emergency
https://ohalleran.house.gov/covid-19/coronavirus-related-legislation
https://www.azed.gov/
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Food assistance resources can be found on my website, HERE.

SCHOOL MEALS

RESOURCES FOR EDUCATORS AND ADMINISTRATORS

The U.S. Department of Education has developed a landing page for COVID-19
information and resources for schools and school personnel, HERE.
 
The Arizona Department of Education information can be found HERE. AZ
Department of Education has also compiled a Virtual Resource Hub for educators.
Those resources can be found, HERE. 
 
If you are wondering how to talk to your kids about coronavirus during these
uncertain times, visit the CDC's website, HERE, for resources.
 
If you are a teacher seeking online course material, click HERE for resources from
the Library of Congress.

CARES ACT BENEFITS, EXPLAINED

A fact sheet on provisions for students, educators, and institutions under the
CARES Act from the House Education and Labor Committee is
available, HERE.

https://ohalleran.house.gov/covid-19/food-assistance
https://www.ed.gov/coronavirus?utm_source=General+List&utm_campaign=ed809dcce7-EMAIL_CAMPAIGN_2018_08_27_06_45_COPY_01&utm_medium=email&utm_term=0_c89370c676-ed809dcce7-531013657
https://www.azed.gov/
https://docs.google.com/spreadsheets/d/1jSYo9lJ6jTU8866xNyrjSj8Sf3A3k0AJFWjw_M4lj0o/edit#gid=0
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html
https://www.loc.gov/teachers/
https://edlabor.house.gov/imo/media/doc/2020-04-02%20COVID19%20Response%20Education%20Fact%20Sheet.pdf


The recently passed CARES Act includes $19.57 billion in funding to ensure the
Department of Veterans Affairs (VA) has the equipment, tests, telehealth capabilities
and support services necessary to support veterans and the health care workforce at
facilities nationwide.
 
Local area agencies on aging that provide services to veterans can enroll or renew
veterans in a veteran-directed care program through the telephone or telehealth to
ensure a face-to-face visit isn’t necessary, but that veterans can still receive
services, such as home-based care.
 
FAQS answered by the VA, HERE. Veterans can also visit the VA's coronavirus
Public Health page, HERE.
 
To better serve and protect the healthcare of Arizona veterans, the three VA Health
Care Systems in Arizona (Phoenix, Prescott, and Tucson) have implemented
comprehensive protocols and screening measures dealing with COVID-19.  Anyone
with questions is encouraged to call or send a direct message via MyHealtheVet to
their health care team.
 
For Maricopa Valley/ Phoenix Area call (602) 277-5551 or
visit https://www.phoenix.va.gov.
 
For Prescott/ Northern Arizona Area call (928) 445-4860 or
visit https://www.prescott.va.gov.
 
For Tucson call (520) 792-1450 or visit https://www.tucson.va.gov.
 
 
 

VETERANS
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RESOURCES FOR ARIZONA VETERANS

https://www.va.gov/coronavirus-veteran-frequently-asked-questions/
https://www.publichealth.va.gov/n-coronavirus/?utm_source=VA+Alert&utm_medium=Banner&utm_campaign=Coronavirus&utm_content=link+to+VA+Public+Health+page
https://www.myhealth.va.gov/mhv-portal-web/home
https://www.phoenix.va.gov/
https://www.prescott.va.gov/
https://www.tucson.va.gov/


Veterans Crisis Line at 1-800-273-7225 (PRESS 1) or text 838255, support for
deaf or hard of hearing: 1-800-799-4889
Veterans can also chat online at https://www.veteranscrisisline.net/.

Military Crisis Line at 1-800-273-8255-PRESS 1, text 838255, support for deaf or
hard of hearing: 1-800-799-4889.
You can also chat online at https://www.veteranscrisisline.net/get-help/military-
crisis-line 

Crisis Response Network: (602) 222-9444 or (800) 631-1314.
La Frontera EMPACT 24-hour Crisis Hotline: (480) 784-1500 or (800) 273-8255.
Rally Point Crisis Line: (855) 725-5948.

Crisis Response Network: (877) 756-4090.

Community-wide Crisis Line: (520) 622-6000.
Cochise, Graham, Greenlee, La Paz, Pima, Pinal, Santa Cruz, Yuma Counties or
on the San Carlos Apache Reservation: (866) 495-6735.

If you are a veteran experiencing a mental health crisis, please reach out for
help:

 
If you are a Servicemember, National Guard member, Reservist, or a family
member in crisis, please reach out for help:

 
In Maricopa County / Central Arizona 

 
In Northern Arizona

 
In Southern Arizona 
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MENTAL HEALTH RESOURCES

If GI Bill users have questions about their benefit, contact the Education Call Center
at 1-888-442-4551 between 8AM and 7PM Eastern Time, Monday-Friday.
 

GI BILL BENEFITS

https://www.veteranscrisisline.net/
https://www.veteranscrisisline.net/get-help/military-crisis-line


Information on the coronavirus from the Indian Health Service (IHS), HERE.
 
FEMA assistance for Tribal Governments, HERE. 
 
O'Halleran has a dedicated tribal staff. For contact information, call one of his Arizona
offices. Contact information, HERE. 
 
Coronavirus Tribal funding information from the Centers for Disease Control (CDC)
can be found HERE and HERE.
 
BIA has developed a website for information and resources on the COVID-19
outbreak and information for tribal governments and schools, available HERE.
 
For a list of actions O'Halleran has taken to provide aid to tribal communities, click
HERE.

TRIBAL RESOURCES
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RESOURCES FOR FEDERALLY RECOGNIZED TRIBES

https://www.ihs.gov/coronavirus/
https://www.fema.gov/news-release/2020/03/26/coronavirus-covid-19-fema-assistance-tribal-governments
http://ohalleran.house.gov/contact/offices
https://naturalresources.house.gov/imo/media/doc/COVID19%20Message%20From%20CDC%20For%20Tribes.pdf
https://naturalresources.house.gov/imo/media/doc/COVID19-Supplemental%20NOFO.pdf
https://www.bia.gov/covid-19?utm_source=General+List&utm_campaign=ed809dcce7-EMAIL_CAMPAIGN_2018_08_27_06_45_COPY_01&utm_medium=email&utm_term=0_c89370c676-ed809dcce7-531013657
https://ohalleran.house.gov/covid-19/tribes


Find information on rental eviction prevention assistance in AZ, click HERE.

HOUSING
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RENTERS

COVID-19 has created uncertainties for homeowners, renters, 
landlords, and more.
 
Department of Housing and Urban Development Resources, HERE. 
 
The Department of Housing and Urban Development announced on March 18, 2020, it
would suspend housing evictions and foreclosures for homeowners insured by the Federal
Housing Administration (FHA) for the next 60 days. More info, HERE.
 
For a list of Community Action Agencies in Arizona that offer emergency eviction and utility
assistance, click HERE. 
 
Specific guidance for Coconino county rent and utility assistance, HERE.
 

Get mortgage help, HERE.

HOMEOWNERS

AZ EVICTION DELAY

On April 6, Governor Ducey issued an executive order halting evictions in the state for small
businesses and nonprofits that are unable to pay rent due to financial hardship caused by
the COVID-19 pandemic. The order also encourages commercial landlords to defer rent
payments for small business tenants facing economic hardship due to COVID-19 and
consider waiving all fees and interest associated with late payments. Under the order,
evictions will be halted until May 31, 2020. Read the executive order HERE.
 
March 30, Governor Ducey announced an agreement with Arizona banks to protect small
businesses and families from eviction and foreclosure. Under the agreement, banks are
suspending evictions and foreclosures for at least 60 days, with the potential to extend that
period for the duration of the state’s emergency declaration. Additional details can be found
by clicking HERE. 
 
On March 24, Governor Ducey issued an executive order delaying the enforcement of
eviction actions for residential renters impacted by COVID-19. The order applies to renters
who are quarantining due to COVID-19 or are facing economic hardship as a result of the
outbreak. It will remain in effect for 120 days. Read the executive order HERE.

https://housing.az.gov/general-public/eviction-prevention-assistance
https://www.hud.gov/coronavirus
https://www.hud.gov/press/press_releases_media_advisories/HUD_No_20_042
https://housing.az.gov/community-action-agencies-arizona-offer-emergency-eviction-and-utility-assistance
https://ohalleran.house.gov/sites/ohalleran.house.gov/files/documents/Coconino%20county%20rent%20assistance.pdf
https://housing.az.gov/mortgage-help-homeowners-impacted-coronavirus
https://azgovernor.gov/sites/default/files/eo_2020-21_prohibiting_small_business_evictions.pdf
https://azgovernor.gov/governor/news/2020/03/governor-ducey-announces-new-steps-protect-families-and-small-businesses
https://azgovernor.gov/sites/default/files/eo_2020-14_0.pdf


On March 20, 2020, the IRS announced that taxpayers and businesses will have until
July 15, 2020 to file and pay taxes, giving taxpayers an additional three months to
prepare. The scheduled tax filing deadline was previously April 15, 2020. You can see
the IRS press release by visiting HERE.
 
Treasury Secretary Steven Mnuchin is still encouraging taxpayers who are due a
refund to file. If you expect to be issued a refund, it is recommended you apply
despite the deadline so you can get your check as quickly as possible. The IRS is
recommending filing electronically and opting for direct deposit to get the money
within about three weeks. For more information about these new payment deadlines,
visit the IRS website HERE.
 
A more detailed FAQ from the IRS is available HERE.
 
If you need additional help with a tax matter, a tax bill you will struggle to pay, or a
notice from the IRS and have questions, please check out the Taxpayer Advocate
Service, an independent organization within the IRS created to help taxpayers and to
protect their rights.
 
For information on free, professional tax help, qualifying taxpayers can find more
information about Volunteer Income Tax Assistance (VITA) clinics HERE. Given the
limited in-person services available due to the coronavirus, please check
the website first to ensure sites will still be open.
 

TAXES
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FILING YOUR 2019 TAXES:

https://home.treasury.gov/news/press-releases/sm948
https://www.irs.gov/coronavirus
https://www.irs.gov/newsroom/filing-and-payment-deadlines-questions-and-answers?mod=article_inline
https://taxpayeradvocate.irs.gov/
https://www.irs.gov/individuals/free-tax-return-preparation-for-you-by-volunteers
https://irs.treasury.gov/freetaxprep/


Eligible employers must have operations fully or partially suspended due to
COVID-19 or 
Have gross receipts decline by more than 50% when compared to the same
quarter last year.

As part of the Families First Coronavirus Response Act, businesses and tax-exempt
organizations with 500 employees or fewer are required to provide emergency paid
sick, family, and medical leave. For an employee who is unable to work because of
mandated- or self-quarantine, your business may receive a refundable sick leave
credit at the employee's regular rate of pay, up to $511 per day and $5,110 in the
aggregate, for a total of 10 days. For an employee who is unable to work because
they need to care for a child whose school or child care facility is closed due to the
Coronavirus, your business may receive a refundable child care leave credit equal to
two-thirds of the employee's regular pay, capped at $200 per day or $10,000 in the
aggregate.
 
These credits are dollar-for-dollar and designed explicitly to fully reimburse most
employers for the cost of providing leave to their workers. For all of the details, view
the IRS release HERE.
 
Under the CARES Act, employers have access to a new, refundable Employee
Retention Tax Credit designed to help those businesses who keep employees on
their payroll, but who choose not to or are ineligible for the SBA Paycheck Protection
Act. This credit is worth 50% of wages paid by an employer for the first $10,000 of
compensation, including health benefits, to an employee. The credit is available to all
employers regardless of size, including tax-exempt organizations.
 

 
The only employers excluded from participating are state and local governments and
employers who receive Small Business Loans. The credit is provided for wages paid
or incurred from March 13 through December 31, 2020. For more information on the
Employee Retention Tax Credit, click HERE.
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TAX-RELATED CORONAVIRUS LEGISLATION AND
UPDATES FOR EMPLOYERS:

https://www.irs.gov/newsroom/treasury-irs-and-labor-announce-plan-to-implement-coronavirus-related-paid-leave-for-workers-and-tax-credits-for-small-and-midsize-businesses-to-swiftly-recover-the-cost-of-providing-coronavirus
https://home.treasury.gov/news/press-releases/sm962


Like most workplaces, several federal agencies have moved some employees to
telework and adjusted regular operations. In this trying time, casework processing
may be slightly slower. Caseworkers on my team are currently working around the
clock to assist you, but they are people too. Please be patient and know that we are
doing all that we can to assist during these uncertain times.
 
If you can't get an answer from a federal agency in a timely fashion, or if you feel you
have been treated unfairly, our office may be able to help resolve a problem or get
you the information you need. While we cannot guarantee you a favorable outcome,
we will do our best to help you receive a fair and timely response to your problem. To
start this process, visit my Help With a Federal Agency page, HERE.
 

STEP registration: If you are stranded in a foreign country, contact a member of my
casework team. Make sure you are enrolled in the Smart Traveler Enrollment
Program (STEP). ENROLL HERE: https://step.state.gov/) The STEP program is the
best way for the State Department to keep track of Americans' whereabouts abroad
and send them accurate, timely information.
 

CASEWORK
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Stranded Abroad?

Social Security Questions?
Click HERE for the latest from SSA.

Avoid Scams
Unfortunately, scammers are targeting Arizonans’ hard-earned dollars and attempting
to exploit the uncertainties caused by the coronavirus through a variety of outlets. On
the next page, I have tips and resources to help you and your family stay educated
and vigilant.

https://step.state.gov/
https://www.ssa.gov/coronavirus/
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Protect yourself from fraud:
Hang up on robocalls. Scammers are using illegal robocalls to pitch everything
from fake coronavirus treatments to work-at-home schemes. 
Ignore online offers for vaccinations and home test kits. At this time, there is no
cure or vaccination for COVID-19, and there are no FDA-authorized home test kits.
Visit the FDA’s website to learn more.
Do not respond to texts or emails about checks from the government from contacts
you do not know. If someone tells you they can get you money immediately, it is a
scam.
Do not click on web links from unfamiliar sources. These links could download
viruses onto your computer or device.
Watch for emails claiming to be from the Centers for Disease Control and
Prevention (CDC) or experts saying they have information about the virus. For
reliable and up-to-date information and updates, it is always best to visit the
CDC’s website or the World Health Organization’s website.Do your research
before donating to charities claiming to help with COVID-19 efforts. 
Be wary of donations that require payment in cash, by gift card, or by wiring
money.

Contact the National Center for Disaster Fraud Hotline at 866-720-5721 or via
email at disaster@leo.gov
Report to the FBI at tips.fbi.gov
If you are dealing with a cyber scam, submit your complaint through the FBI’s
Internet Crime Complaint Center, here.

 
If you think you are a victim of a scam or attempted fraud involving COVID-19, you
can report it without leaving your home through a number of platforms:

 
There are also general fraud assistance resources available to you on
my website, HERE.

https://www.justice.gov/disaster-fraud
https://tips.fbi.gov/
https://www.ic3.gov/default.aspx
http://ohalleran.house.gov/fraud-assistance-resources


Cox Communications: Cox Communications is offering significant discounts on
internet plans, increased data speeds, and public use of wi-fi hot-spots. They will
not disconnect any customer’s internet service or charge late fees to customers
struggling due to COVID-19.
Comcast: Comcast is providing free public access to all hot-spots, unlimited data
for all existing customers, and 60 days of complimentary internet for low-income
families. They will not disconnect any customer’s internet service or charge late
fees to customers struggling due to COVID-19.
Charter: Charter is offering 60 days of free wi-fi to all houses with students in
kindergarten through 12th grade. Its wi-fi hotspots will also be available for public
use.
AT&T: AT&T is giving public hot-spots and 15 extra GB of mobile hot-spot use,
and will not disconnect internet services or charge late/overage fees to existing
customers struggling as a result of the coronavirus.
Verizon: Verizon is waiving late fees and overcharge charges for 60 days between
March 16 and May 13. They will not disconnect internet services for customers
who cannot pay for reasons related to COVID-19.
Sprint: Sprint is providing unlimited data to existing customers and giving 20 GB of
free mobile hotspot capabilities on all enabled devices.
T-Mobile: T-Mobile is providing unlimited data to existing customers and giving 20
GB of free mobile hotspot capabilities on all enabled devices.

As many of us transition to teleworking and online learning, I am 
working to ensure every American can access quality, high-speed internet.
 
The Federal Communications Commission (FCC) has come to an agreement with
many major internet providers that they will waive late fees, not cut off service for
lack of payment, and open hot-spots for increased internet access during the
coronavirus pandemic. For individual companies, visit their websites:
 

INTERNET ACCESS
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https://www.cox.com/residential/support/coronavirus-response.html?campcode=tnt-home-alert
https://corporate.comcast.com/covid-19
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/our-response-coronavirus
https://www.sprint.com/en/landings/covid-19.html?INTCID=HPB:ALL:ALL:COVID19:LP
https://www.t-mobile.com/brand/ongoing-updates-covid-19?icid=MGPO_TMO_P_20COVID19_8D84Z1GC15FV3ZQLI20228

